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Once Off Fees

Phone Porting (Transfer of number)
Set up of PBX

Extension Set Up

Set up of Hand Sets

Set up of Ring Groups

Set up of Soft Phones (App)

Monthly Fees (no lock in contracts)

Inbound Channels (multiple incoming calls)
Outbound Channels (multiple outgoing calls)
DID (direct inward dialing - my desk number
Land line calls (un-timed)

Standard mobile calls (timed - per min)
13/1300 calls (un-timed)

International rates

CreataPBX Features

* Retain business number

e Call Queuing

e Conferencing

e VR (Interactive Voice Recording - Press 1 for Sales
e Call Recording

e Music on Hold

e Call Flow Controls

e Ring Groups

e International Calling

e Simultaneous Ring

e Heads up display with a caller Pop-Up

ABOUT CREATA

S65 basic/$345 complex -

$320.00
540 per ext Creata Phone System
580 from delivers everything you
40 would expect from a
$40 from professional PBX System &
more! Enjoy taking calls
on any device, from
anywhere! Creata Phones
S5 work with CreataCRM so
S0 (Free) all call information is
$1.95 recorded into your
$0.093c Database History for
$0.146¢ you to access and
$0.241 report on. Its
Upon request simply brilliant!

CreataCRM Features

® Pop-Up on Incoming Calls

* Phone HUD (Heads up Display)

® On screen Quick Dial

e Logging of all Calls

* Mapping Call Locations

* Provide ‘in office’ appearance whilst abroad
* Make notes on calls now or later

e Client data retained and centralised

e Client history retained and centralised



